City of Kansas City, Missouri
Office of the City Manager
311 Action Center

October 2012 Report

Calls Received
FY13 To Date = 196,909

Calls Handled
FY13 To Date = 180,697
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City of Kansas City, Missouri
Office of the City Manager
311 Action Center

October 2012 Report

Types of Service Requests
FY13 To Date= 60,903
Health Code Tow Lot/Parking
Other Service 2% 29%
Requests
2%
Parks & Rec/Trees
5%
'Street Property
Malnt(inance Maintenance/
9% Housing
30%
Animal Control
9%
Solid Waste (Trash,
Recycling, Bulky) Water/Sewer
12% Maintenance
Water/Sewer 16%
Billing
13%
100%
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80%
70%
0 E Unacceptable (6%)
60%
50% O Poor (3%)
40% O Acceptable (7%)
30% B Good (19%)
0,
20% B Excellent (65%)
10%
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Survey Responses for 311 Customer Service
(May 12 - Oct 12)




